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Network/Electronic  Information 
Services  Market — Driving  Forces 

•  PC  Population 

•  Consumer  Information  Services 
•ISDN 

•  EDI  Popularity 

•  Wide- Area  Networking 
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•  Data  Overload 

•  CD/ROM  as  Alternative 
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Leading  Value-Added 
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McDonnell  Douglas  Network 
Systems  Company 

Telenet  Corporation 

IBM  Information  Network 

CompuServe,  Inc. 
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Trends 

•  OLDB  Consolidation 

-  Dialog/Knight-Ridder 

-  CSC/Equifax  Credit  Reports 
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RBOC  Network  Services 

•  Integrated  Services  Digital  Network 
(ISDN) 

•  Information  Gateways 

•  Virtual  Private  Networks 

•  Metropolitan- Area  Networks  (MAN) 
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•  open  Network  Architecture  (ONA) — 
Future 

•  Videotex  (future) — Subsidized  Terminals 
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•  Varying  Services  Make  National 
Customer  Network  Usage  Difficult 

•  Gateways  Limited  to  LATA 

•  RBOC  "Culture" 
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•  FAX  Store  &  Forward 

•  FM  SCA  Broadcast  Data 

•  Video  Phones 
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Conclusions — ^Network 
Services  Markets 

•  Data  Base  Alone  Is  Not  a  Guarantee 
of  Success 

•  Vendors  Can  Leverage  Unique 
Gateways  and  Interfaces 

•  OLDB  Companies  are  Highly  Valued 
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Conclusions — ^Network 
Services  Markets 

•  RBOCs  Will  Be  a  Factor 

•  EDI  Has  Leverage  into 
Interorganizational  Services 

•  Market  Growth  Remains  Strong 
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